
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email of tile pe!SOn identified in data line <030> 

<100> 5e111ice Quality Improvement Report.Ing 

i90S1S 

TF.NNScSSEB 'I'll~ CO 

20 10 

Bruce Scbietelbain 

6086645<55 ext. 

bructt .sch1ct•l.b@in:ttdstalec:on..cori 

(cvmpkr~ ouoc1'f"'I worluh~d) <200> 

<210> 
Outage Reporting (voice~) _ __ _ 

I Jr-check bo• If no'-oot=;;:o..;;;;..;.;.-....., 
<300> Unfulfilled Service Requests (vo_ric.;.;e;.:.l _ __ _ 

<310> Detail on Attempts (voice) 

FCC Man Room 

\;I~ 
I ' I~ 

(or roe/I dt.-sctiptiW dtX11mentJ 

<320> Unfulfilled Service Requests (broadband) 

Z90S75t n 330 . p<IC 

<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 

<430> 
<440> 

Number of Q:>mplalnts per 1, customers voice 

Fixed fll--------1 
Mobile "'==--.,.,.------' 

Number of Complaints per 1,000 customers (broadband 
Fixed 

<450> Mobile 
<500> Service Quality Standards & Consumer otection Ru~ Compliance 

<510> 
I """'"'". "'' 

<600> 

<610> 

<700> Company Price O erings voice) 

<710> Company Price Offerings (broadband I 
<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q @ 

<1000> Voice Se111ices Rate Comparability Certification 

(dtttlc tv i1w/Kot t> r-ertificotiuo} 

(coniplett: a ttocl! t'd wo1hhHfl 

(if y~. co1nplcrt rJrto<.ht:d wo1hl1,.t"t) 

lyes 

<1010> 
._ ________________________ __,, , .. ___ ,, 

<1100> Certify whether terrestrial backhaul optionseKist (Yes or No) @ Q fifoo~<•«~toind;cvtccc•t(;<a11on1 

<1110> (compl.>••ottodwd-kJhttl) 

<1200> Terms and Condition for lifeline Customers fcomp1t1ro<1ucl•MwM<1• .. r1 

Price Cap Carriers, Proceed to Price Cap Addit ional Documentat ion Worksheet 

Including Rote-of-Return Carriers o/filioted with Price Cap Loco/ E11chonge Carriers 
<2000> /d><dttofndlcor.mt(icotlon} 

<2005> (comp/ti• otto<,,.d worl;s,,..rJ 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chKI< to lnd~ott 't-nifkotlonJ 

(comp/f'f• auodwdworblkrt) 

./ 

./ I~ 

I ./ II ./ I 
I ./ ~", 

./ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

--'~~ 
' I~ 

I 
./ 



REDACTED - AVAILABLE FOR PUBLIC INSPt{;~ION 

- . 
(100) 5ef'vice Q11<1llty Improvement Reporting 

.Data1co1iitcdon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study_ Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has yo_urcompany received its ETC certi fication from the FCC? 
If your answer to Line <110> Is yes. do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

FCC F«m 481 
< 

OMB Control No. 3060-0986/0MB Control·No. 3060-0819 
July,2013 

290575 

TENN ESSEE '!'BL CO 

2016 

&ruce Schie f e lbein 

60B6E4S4SS axt, 

bruce . schietelbe i nt»tdstel ecocn. cOlf) 

(yes I no) ® 
(yes/ no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I "'"""'" ~· . . ... . I 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> ~much (USF) was used to ifll)rove service coverage an<! how support was used to improve service coverage 

<117> How much (USF) was used to Improve service capacity and now support was used to improve service capacity 

<118> Provide an explanation of network improvement targeh not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 



(200) Setvlce ouu,. it.poninc (Voice) 

Dita Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro&ram Year 

<030> Contact Name - Person USAC should contact resardln& this data 

<035> Contact Telephone Number - Number of perSQll identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<220> b b2> b3 b· 
NORS 

Reference Outage Start Outage Start Out111e End Outa&e End 

REDACTED - AVAILABLE FOR PUBLIC INSPECJ'ION 

l90S7S 

TEllNESSES TEL CO 

~OlD 

Bruce Schiat e:beio 
'01'645455 ext . 

bruce . •cb1et.e:baine~d•t1tlec01D.c~ 

2 d> 

Number of 911 Facll ltles 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Did This Outace 

Servke Outage Affect Multiple 
Number Date Time Date Time Customers Afftctltd Total Number of Affected Description (Check Study Areas Service Outace Prewntatlve 

Customers (Yes/ No) all that a1111ly) (Yes/ Nol Re50lutlon Procedures 

t ;oo ::11tt::11rho• I . ... 
··- -- --
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REDACTED - AVAILABLE FOR PUBLIC INSPECJ'ION 

<010> Study Area Code 290S7S 

<015> Study Area Name 'l"SllN £SS E8 1·~~ CO 

<020> Program Year 2Cl 6 

<030> Cootact Name · Person USAC should contact regarding this data srnce Scbiete ll>ein 

<035> Contact Telephone Number· Number of person identified in data line <030> 6086645455 ext. 

<039> Contact Email Address· Email Address of person identified ln data line <030> bruce . s chic tel beiM>tdste l ecom. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> ~~g,~; ~~~11;!!.l fl~· 

State Exchange (ILEC) SAC (CETC) 

I l /1/201; I 

Rate T\'oe 

~~--~~ 
Residential Local 

Service Rate 

~~ ":'ii" 

State Subscriber Line Charge 

C--- -•--'"'-""' .... ,,...rL,~h,,...,...+ 

. ... ~'S."{C tTl,r•::t "'"''~~~;,?,-:;~~"'~'~:;. 
Mandatory Extended Ate.a 

State Universal Se1'vice Fee Service Cha111e !Total oer line Ratfl and F-

Page4 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
Pages 

<010> Study Area Code 290S1S 

<015> Study Area Name "."£KN£SSU TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should coruact regarding this data Br..iee Schief elbe ln 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 6086645455 ext. 

<039> Contact Email Address - Emall Address of person Identified ln data line <030> bruce . acbiete.lbe!.n•tc11tel eccm . com 

<711> f'T::"" -~i:-"- - . ..... _........,.. 
~ a:.a! ~~~b~'~"··~·~:7~>7'a;-~. !°I «> . "~ ., ... J''" ~,.~ ~~ ~ "'.'~,,F"~-m--· ::-:-.. . ........ ,,, ,.,q <al>, 

Bro1db1nd Service - Us.gt Allowlnct 
St1te Re9ulllted Download Speed Broadband Service - U5a1e Allowance Action Tlken When 

State Exchanae (llEC) Residential Rate fees Total Rate and Fees (Mbi>t) Upload S..-d (Mbn<l (G81 Limit Re..:hed l~/«t I 

C"-- ~ ... 
- ·- , ___ 

. . 
'9'"'1 ,_. ·--· 

Pages 



REDACTED - AVAILABLE FOR PUBLIC INSPE(;a'ION 

<010> Study Area Code 290S1S 

<015> Stlldy_A_r~aN_a_me _ TllNllllSll _T.1.1.. en 

<020> Protram Year 2oa 

<030> Contact Name - Person USAC should contact regarding this data Bruce Schie:•lbei.n 

<035> Contact TetepMne_Number - Num~r Qf~rson identified in data line <030> '08'6454 S5 ext. 

<039> Contact Email Address - Email Address of Pf!_rson Identified In data line <030> 1>tuce. schlerel1>einatdstelecom.can 

<810> Re1>9rting Carrier T£Nlll!SSEB TE!.!PliON! COHP/.NY 

<811> Holding Company Tel•~ne and D• t • Sy•c.rrm1, Inc. 

<812> Operating Company TENNESSEE TEL~PKONl! COMPANY 

<813> ~~~'+!~ 4~~·~ .~U!~~~ )D~c ~:-~·Jr, Q.1,,~ .. ·:t-~J ·~ ~Tim:~:-~-,--_ ::.; ~$~-:~--~.,..,. -~·!l~-.~ ~'~~~~~;'lo. I~ - ~A~~ie• -Q!i>~ · . '!'--;-~,;T"'.:~':"°_,,. ~ 

Affiliates SAC Doing Business As Compa ny or Brand Designation 

- t>ee an 1cnea worKsni et-

Page6 
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REDACTED - AVAILABLE FOR PUBLIC INSPf;~TION 

<010> Study Area Code 290575 

<015> Study Area Name TE'tnl&SSEB TEL CO 

<020> Program Year 29H 

<030> Contact Name - Person USAC should contact regar~ln_g this data Bruce schief• lh~i n 

<035> Contact Tele{>hone Number - Number of person Identified in data line <030> 508564545~ oxt . 

<039> Contact Email Address - Email Address of {>erson identified in data line <030> bruce . s chi• t • lb•ine tdst e.lecetn. coll\ 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company seives Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facllltles Siting rules 

Compliance with Envlronmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requ irements. 

I H H H- - . H---1 

Seled 
Yes or No or 
Not Applicable 

Name of Attached Document 
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REDACTED - AVAILABLE FOR PUBLIC INSP£P'ION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone_l'!U_rl')ber - Number of person identified In data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

290575 

TENNESSEE TBL CO 

2016 

J:h:uce .sch1efelbein 

60866t50~ ext . 

bxuce . .alliefel.l)e l MW•taJ.ec.- .com 

I - I 

<l130> Please select the appropriate response (Yes, No. Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

I I 

Page 8 



REDACTED - AVAILABLE FOR PUBLIC INSPJ;g'ION 

<010> Study Area Code 250575 

<015> Study Area Name n:NNSSSBE TEL ('O 

<020> Program Vear 201_6_ 

<030> Contact Name - Person USAC should contact regarding t his data Br_~!'.;~ S_cQi~tJlJ'tV t\ 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 60&6HS<~~ ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bruca . schlef elbein~~d.st~l~c-ClG'l.com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ''""~........ . - ·· I 

<1220> Link to Public Website HTIP 

• please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required lnformiltion pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

10 

[ZJ 

rn 

Name of Attached Document 
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REDACTED - AVAILABLE FOR PUBLIC INSP&Gf!ON 

<010> Study Area Code 
<015> Study Area Name 
<020> ProSf•m Year 

l&M'tA$tE lCL W 

<030> Contact Name · Person USAC should contact 1ecardln1this data ".Ion 

<035> Contact Telephone Number · Number of perwn identified in data line «l30> ~~~~ . ~c:~:u eioun 

<039> Contact Email Address · Email Address of penon Identified In data line <030> ........v..,.. .. ...- ....... 
UTW:W-; •~i:e1oe1 nwta:st G•t."'tltll . com 

s.t.ct the •ppropriate responta below (Yes, No, Not Applialllle) to note compllilnce as a redplent of Incremental Con.-t America PhaAI I support, froun Hlsh Cost support. Hlsh Cost suppo" to offset access dlarp reduction$, and 
Conn«t Americ• Phase It suppo" as set forth In 47 CFR § S4.3U(b),(c),(d),(•). The Information reported on this fonn and In the documents attached below Is a«tJtate. 

<2010> 
<2011a> 

<201lb> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

locnmeot•I Connect America Phase I repottlns 
2nd Year Cenlflcatlon (47 CFR § 54.313(b)(l)1} 
3rd Year Certlflcation {47 CFR § S4.313(b)(l)il} 

Attachment {47 CFR § 54.313(b)(l)ii} 

Prtc. Cap Carrier Recelvl~ frozen Support Certlflcatlon (47 OR § 54.312(al) 
2013 Frozen Support Calculation {47 CFR § S4.313(c)(1)} 
2014 Frozen Support Calculation (47 CFR § S4.313(c)(2)} 
2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)} 
2016 and future Frozen Support Calculation (47 CFR § S4.313{c)(4)} 

Price cap carrier Connect Amtt"lca ICC Suppo" (47 CfR § 54 .. 313(dl) 
Certification Support U5ed to Build Broadband 

Conn«t America"*' II Rtpoftfnc (47 CfR § S4.313(e)) 
3rd year Broadband Servlcie Ce<Uficatlon 
Sth yea< Broadband ~e Certification 
Interim Progress Certification 

I I 
I I 

Nome of AltKhecl Doc""'"""•) u.1q ~llhd 1nlonMtion 

[ I I 

Please check the box to confirm that tne attached document(s), on line 2021,contains the required Information l I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 
r ···~ - m H- - I 

ID/Int Of AttM.ht«f DOtumlnt{IJ URJrC l'liecf""" 1nionn1uon 

Page 10 



r-.c ... .., 

REDACTED _ _ __ AVAILABLE FOR PUBLIC INSPECTION 
.":".,...---, c.· - ..._.,.. '"" •·- ,_ ......... ~. -~ - ....--. ... ...,.,_ ~ ...: "--- -

<010> St~AIOCode 2905?5 

<015> StudyAINN1me -----~lll_'[I~ 
<0:2:0> P,ocnm Y•~ ___ 21ll.6 

<030> COtltKt Name·PerJon USACs~cont:Kt tt:pl"dincthis&tl :&?'\Jee St;hiefelbein. 
<OlS> ContxtTelephcneNumber - Numbtrolper>enidentJfoedindna~ne<OJO> 608664S<lSS ""~· 
<039> Cont.Kt £ngi1 Addrus • Em.,il Addreu of person klentif,ed in data tin• <030> bruce . sc:hie:fl!~in9c.dst-e.leco1lLCOtn 

CHECK tile bollt1 - to note c01111111111<• on fts l fvo - '""'ice q...iity plan (pun<1.,t to 47 ml t S4.202i• I> ond, for privaly Mid carrier., en1t#in1 <omPlanco with lllt finlrl<lal reporllnt r.qulrwments set fortl> In 47 
aR t 54.UJ(l)(Z). I fU<lller ctrtify lllot the lofomllion ,_.don this fonn and I• tile docummts attachtd below 11 accuna. 

290S7Sen)010. p<lf 

(3010) PrOll'fnReportonSYewPlln 
M11tston• Caf1diatJon {47 CFR § 5',313(1)(11(1)) 

NllMof 

Please cl>eek this box to oonll'm tllal the 8l1ached document(•). en line 3012 contans the required 0'1torm1ton pursuant to 
(3011) § 54 313 (f)(l)(ii), !he earne r wtl provide the rumber, names, and lddrenes of canmunity anchor 1nst1Wtions to whicn began 

providl~ access to broadband service in the preceding e1118ndar year m 

(3012) Community Anello< lnn~utio<ls (47 CfR § S4.313lf)(l)(ii)) 

I "'""""U'P I 
(:IOU) l• your compony . Privi .. ly Hrd ROft c:Mrler (•7 CFR § S4313U)(Zlt (Yt!/No) • 

N1""'ot---.ntU.lf<lcROC1-l•lom»llon 8~ 

(301•) If ye .. cto.s ycur ccmpony file tilt AUS annual report (YOl/No) 

Please check these boxes IO confm Iha\ Ille a1teche<l doeument(s), on line 3017, conlains Ille required intormallon purouam to§ 54 313(1)(2) compliance requires· 

(3015) i:tecttonlc coP"( of their annu•l RUS rt Ports (Operatin1 Report for [[] 
T• .. communlCit lons Borrowers) 

(3016) Oocument(s) for Balance Sheet, lncomo Statement and Statement of Cash Flows u::J 

""" ·~·-"~~~~ ... -·---·~-~ I I report and 1U requrrtd documentation 

()()18) tfm. r~seisnoon line3014, lsyourcompa-nyaudeted? 

If th• ruponse is ves on lfne l018, p.te~~ c:hect the- boxes betow to 
conflrm yoursubmn.ion, °"line 3026 pur5u•nt to§ 54.313(1)(2), conll ns 

Nll'IMCf At:tlCNd 0ocumtftt Ulbnl ~.OQWtO~ 00 
(Ye>/No) 

(3019) titlltr 11 (OPV cf the,r audited fl'nanelal stattirrt«nt; or (2) a fin1ncl1I rtport In a f0tm~t comporabfi to RVS Op1r1tif\.g tt.eport forTelecommunic~Hlons D 
(3020) lloGll'l\ent(s) for Balance Sheet. Income Statement and Statement of Cash Flows D 
110211 Management lener and audit opinion issued by the independent c:erified public accountant that perlolmed the company's financial auait D 

11 the re~ lS no on l1ttt 3018. pt.aie chtck r.M box.es below 
ro confitm 'fOU' >ubmlulon, on l<n• 302' po.nuant to ~ 5'.313(1)(21, _......, 

(3022) COpy of thtir financial s:tatament Which haJ been sub;ect to review by an 
independent eoertifle.d pubUc account.ant 0< 2) ~ flnJinc1al tt'POf1in1 
fOfmttcorn~le to ftUS Operl'tlna Report forTelecommuntc1tionJ 

Borrow•rs, 

t3023) Undottv1n1 information SYbiectt<:I to 1 review by 1n Independent certifted 

sxiblk a.ccountant 
(302•) Uncle<tylns lnlorm•tion wbjec:tod to an oflkor cutifia!len. 

D 

c:::J 

B 
(302S) Oocun..-.(s) for Balanc. SIWHI~ Income Statemenl and Statement ol it!!>.,_ 

1 

(3026) Attld! tho worbhttt litti"I r.q11'M loformation 

~•me of An.tc**I OOC:ument Uitl"i Req1,,ur4'dlft:f0Nnt1ion 

Poeoll 



._ .... 
REDACTED - AVAILABLE FOR PUBLIC INSPECTION - -·"'·- .., -~ .. .. 

<010> ~S<>cle __ - 290515 
<01S> ~-:!lame Tll!l!BSSU TIL CO 
<020> "'°llMIYur __ 2111'. 
<OJO> CofltxtNamo -P•r<on USAC.-contac1 -6wdMI- •nice Schietell>lrln 
<035> Coft\Kt T.,,,..... Numbof-N-of p!l!On-tifiod 111 _. .. M .. <030> i0860545$ nt. 
<039> CD<ltacl Em• i Addrus- EmailMdreuof-!MntHlectlndNU.t <OlO> brue& . a.,ltlafttlb-.U..rd.at1tl1t"""" • .,_ 

Filwnclal o.ta SUmmary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

c ---] 
I I 

I I 

I I 

Name of Attached Document Llitln& Required tnformatlon 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Page13 

<010> Study Area Code 290575 

<015> Study Area Name TENNESSRE TBL co 

<020> Pro ram Year 2016 

<030> Contact Name · Person USAC should contact regardlng this data Bruce Schiefel bein 

<035> ContactTelephone Number· Number or person Identified in data fine <030> 6086645455 eJ<t • 

<039> Contact Email Address· £mail Address or person identified in data line <030> 1>ruce. schiefelbeinetdotelecom.com 

TO BE COMPt.ETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accunlcy of the Data Reported for the Annual Reporting for CAF or U Redplents 

I certify that I am an officer of the repottlns carrier; my responsibilities Include ensurlns the accuracy of the annual report!"' requirements fw unlvenal service support 
recipients; and, to the best of my know\edce, the inform11tion Nported on this f...., .,d iA any attechments is eccurate. 

Name of Reoortin£ Carrier: TENNESSEI? TEL CO 

l<;;•nature of Autllorized Officer: CERTIFIED ON~INE: 
Date 06/11/ZOlS 

Printed name of Authorized Office<: Kevin HP.so 

lnt!e or oosltion of Authorized Officer: 1:><ecuti ve Vice President 

:reieohone number o f Authorized Officer: 6086644160 e x t . 

Studv Arca Code of Reoortin• Carrier: 290575 Fiiing Due Date ror this form: 07/01/2015 

Persons willfuJty making false statements on thls form can be punished bv fine or forfe.ittKa undtt the COmmunLcatlons Act of 1934, 4? U.S.C. §§ 502, S03{b)., Of tfne or imprisonment 
under Tide 18 of the United St•tesCode. 18 U.S.C.§1001. 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Stud Area Code 290575 

<015> Study Area Name TENNESSEE TRL CO 

<020> Pro ram Year 2016 

<030> Contact Na~ ·Person USAC shouJd conraet regarding this data B!uce Schiefelbein 

<035> Contact Telephone Number - Number of person i deot1fted in data line <030> 6086645,55 e x t. 

<039> Contact Email Addrf'ss ·Email Addres.s of person identified in data line <030> bruc~ _ wc hief elbeinll'tdst~lt!C.-OU\.COU\ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF; 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

certify that (N•""' or Agent> Is authorized to submit tha Information reported on beh•ll or the reporting carrier. I 

1lso c.ntfy tlt1l I am 1n omcer or 1119 reporting carrier; my ra1ponalbJllllH Include en1urtng lhe accuracy or tit• annu11 data reporting requirements provided to the authorized 
agent; and, to the bell of my knowledge, the reports and data provided to the authorized agent Is 1ccurate. 

~•me of Authorittd A«ent: 

Name of Rei:>ortln• carrier: 

Signature of Authorized Offker-: Date: 

Pr inted name of AuthoritedOHicer: 

Title 0< position of Authorized Officer: 

Teleohone number of Authorized Officer: 

Studv Aroa Codi? of Reoortin~ C•rrier: Filln2 Due Dat e tor this form: 

Person.s wiltfully ma kine falte statements on this form ~n be punished by fiM or forfeiture under the Communications .Ac.t of 1934, 41 U.S.C. §§ 502, S03(b), or fi.ne or imprisonment 
undtr Titkl 18 of the Unittd Statu. Cod•, 18 u .s.c. § lOCH. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF °'LI Recipients on Behalf of Reporting Carrier 

I, as aglllt for the rejlortlna carrier, cenlfy that I am authorlled to submit tho annu1I reports for universal senitce support recipients on behalf of the reporting carrier; I have prov~ 

the data reported h erein based on data provided by me reportln& carrier; and, to the best of my knowledce. the Information reponed herein Is accurate. 

Name of Reportin2 Carr;er: 

Name of Authorized A2.ent or Emc,ovee of Allent~ 

Sianature of Authorized Aaent"' Emplovee of Agent: Date: 

Printed name of Authorized Allent or Emofovee of Aaent: 

Title or position o f Authorized Agent or Emplovee of A£ent 

lefechCMie number of Authorized AR.ent or Emclovee of A2ent : 

Study Area Code of Reportin2 carrier: f ilinR Oue Date for th is form: 

Persons willfully miking ta be statements on this form c.an be punl-shed by fine or forleit\;re under the Communk:atkms Act of 1934, 41 U.S.C.. §~ 502. 503{b), or fine or imprisonment under Title 
18 of the United ~tit&$ Code, 18 u.s.C. § 1001. 
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Tennessee Telephone Company, dba TDS Telecom 

State: TENNESSEE 

Study Area: 290575 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to § 54.202(a) 

As an Incumbent Local Exchange Carrier (ILEC) and Eligible Telecommunications Carrier (ETC), Tennessee 

has been providing ubiquitous, high-quality voice telecommunications services in its study area for many 

years. To accomplish and maintain this service level, Tennessee has made significant historical 

investment to deploy, operate, and maintain an integrated, highly-reliable network. In addition to its 

own capital spending, Tennessee draws from the federal Universal Service Fund (USF). Universal service 

support has been (and continues to be) crit ical in enabling Tennessee's services in its rural markets to be 

reasonably comparable in quality and price to services in more urban markets, as Congress mandated in 

the Telecommunications Act. Tennessee draws USF support because the cost of providing voice and 

data services in its rural study area are substantially higher than those in urban areas, and thus all of the 

costs cannot be recovered solely from Tennessee's customers while maintaining reasonably comparable 

prices. Tennessee has made investments to bring high speed data services to its customers when the 

level of customer revenues and universal service support has made it financially viable to do so. 

For Tennessee, federal high cost support is used to help offset ongoing network costs, but the monies 

received cover only a portion of the cost of updating and operating t he network. In 2014, Tennessee 

received $6,546,500 in USF support while incurring-in operating expenses and investing 

-n new plant. The attached Schedule A conta ins a list of specific network improvement 

projects that were completed in 2014 at the wire center level. Where these projects related to specific 

DSAs within the wire center, it is so indicated and can be cross-referenced to the exchange map 

attached as Exhibit 1. As evidenced by these support and expenditure numbers provided for the current 

reporting year, the universal service support that Tennessee receives covers only a fraction of its cost to 

provide service. Continued receipt of USF support is vital to helping Tennessee maintain reasonably 

comparable rates for local exchange service; and to incrementally upgrade its telecommunications 

facilities and equipment to help meet evolving service requirements and maintain high quality service. 

Because USF funding support is modest compared to Tennessee's ongoing network operating expense, 

the spending of USF support money is primarily focused on repair, maintenance and incremental 

upgrades to maintain existing service levels rather than further expansion of broadband services deeper 

1 
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Tennessee Telephone Company, dba TOS Telecom 

State: TENNESSEE 

Study Area: 290575 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

into the network. Given the current level of customer revenues, the level of universal support, and the 

technology available today, the additional costs associated with expanding broadband services to 

unserved portions of the study area, or increasing speeds to already served portions of the study area, 

far exceed Tennessee's financial ability to make such investments. 

The telecommunications industry continues to change rapidly and significantly as a result of the 

unprecedented pace of technological advances, increasing customer needs and ongoing regulatory 

reforms. The level of uncertainty brought about by these factors make long-range network planning a 

difficult task. By necessity, significant capital investment in network upgrades is cyclical. Capital 

expenditures in one year are typically followed by a number of years of maintenance of the network to 

allow t ime for recovery and return on the investment before the next upgrade is undertaken. 

Rapid and significant changes in technology are expected to continue to occur in the 

telecommunications industry over the next five years. Tennessee believes that its existing network 

architecture will enable it to incorporate many of these technological changes efficiently, but expects 

that such changes will also shorten product lifecycles and drive an increase in the rate of obsolescence 

experienced with existing network equipment. However, having the capabil ity to evolve and being able 

to afford the cost to evolve, are both necessary to support the capital expenditure. 

In an attempt to deliver products similar to those available in more urban areas, telecom companies, like 

Tennessee are under growing pressure to provide access to services and applications that are driving 

enormous growth in customer demand for bandwidth. Absent predictable and sufficient universal 

service support for broadband services, Tennessee will be unable to meet this growing demand. 

In addition, Tennessee also faces significant regulatory uncertainty at this time. The FCC 's 

Transformation Order and subsequent orders on reconsideration have put universal service revenue in a 

state of flux. Forecasting universal service revenues and developing long-range, detailed network plans 

that depend on those revenues has become all but impossible. While the FCC Transformation Order 
2 
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Tennessee Telephone Company, dba TDS Telecom 

State: TENNESSEE 

Study Area: 290575 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

adopted a number of comprehensive reforms to the universal service and intercarrier compensation 

mechanisms, it also left open the long term framework for universal service. Presently there are multiple 

plans in front of the FCC proposing new and different frameworks. While some plans provide for 

continued support under a rate of return (ROR) regime, others propose an optional plan to move in the 

direction of support based on a model which predicts the costs of a forward looking fiber to the home 

network. The details of these plans radically differ from one another, and the FCC has given little 

indication of which of these plans it will move towards. It is also possible that universal service reform 

for ROR companies will not be resolved in the near term, and that the current mechanisms will continue 

to struggle along. Given this backdrop, predicting next year's federal universal service amounts, let alone 

those for the next five years, is tenuous at best. 

The most conservative approach would be to utilize status quo whereby we forecast based on past 

revenues. Yet even this approach is uncertain at best. For example, even under the "status quo" 

assumption, the FCC is considering (1) represcribing the authorized interstate rate-of-return, possibly to 

a level lower than the current 11.25%; (2) eliminating high cost support in areas where there is an 

unsubsidized competitor offering service to less than 100% of customers; (3) limiting the recovery of 

Interstate Common Line Support (ICLS}; and (4} lowering originating switched access rates similar to 

terminating rates. Having all these unknowns on the planning horizon (most, if not all of which could 

have a negative impact on Tennessee's level of support) make it near impossible to predict to what 

extent Tennessee can rely on universal service support at historic levels for continued aid in supporting 

its network. Any future rule making that results from these proposals could have significant impacts on 

the future network plans of Tennessee. 

Given all of the uncertainty surrounding the industry, and the need for Tennessee to allocate scarce 

resources, invest prudently, and operate efficiently, long range predictive forecasting at any level of 

granularity is difficult and subject to revision as new information becomes known. Also, the speculative 

nature of planning in this type of environment hinders Tennessee's ability to effectively develop long­

term network build out plans based on projected future USF support. 

3 
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Tennessee Telephone Company, dba TDS Telecom 

State: TENNESSEE 

Study Area: 290575 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

The attached Schedule B summarizes Tennessee's USF received in 2014 and projected expenditures for 

2015 - 2019. The projected 5-year period is based upon historical spending data, which, given the many 

unknown factors, may have limited value in predicting future network needs and may vary widely from 

actual spending incurred in the forecasted years, and thus should be treated with that in mind. 

The content, timing, and specific geographic locations of projects that will be undertaken in the next five 

years, is unknown at this time. The selection of future projects will be based on the evaluation of many 

factors, including current consumer demand, limited capital resources and estimated amounts of 

universal service support. These and other external factors are not within Tennessee's control and are 

subject to change. Such changes may affect the assumptions and calculations regarding the opt imal 

improvements to network facilities required to provide high-quality advanced services to Tennessee's 

customers. 

With full recognition of the difficulty in predicting exact locations, specific projects or levels of 

expenditures, Tennessee commits to utilize available universal service support to help maintain and 

improve network quality, and if feasible, deploy advanced technologies and new services, expand 

coverage and improve broadband speeds for its customers. 

4 
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S4.313(a)(l) Progress Report on Five Year Service Quality Improvement P~n pursuant to§ S4.202(a) 

2014 Capital Expenditures 

DSA 
Exchan • DSA Population 
BRUCETON 25 00 4.0 

25300 .09 
Various #N/A 
Various #N/A 

none #N/A 
CLIFTON 25000 2.923 

25000 2,923 
25200 1.929 

Various #N/A 

various #N/A 
Various #N/A 

COLLINW OOD 25102 #N/A 
25200 1,929 
25200 1,929 
25200 1,929 
25200 1,9 9 
25200 1,929 
25201 318 
25202 316 
25204 482 
25206 146 
25211 0 
25300 4,095 

Various #NA 
Various #N/A 

none #N/A 
CORNERSVILLE 24000 1,946 

240 1,946 
24000 1,946 

24000 1,946 
24000 1,946 
24002 244 
24008 #N/A 

240AA #N/A 
Various #N/A 

Various #N/A 
DARDEN 24701 #N/A 

24701 #NA 
various #N/A 

DECATURVILLE 24400 1,806 
24800 1,50 
24800 1,506 

Customer s eciflc 1,506 
Customer specific 1,506 

24801 207 
Customer s ecific 4,095 

Various I 
Various #N/A 

HALLS CROSSROADS Customer s ecific #N/A 

17800 4,443 
25400 4,868 
25400 4,868 
25400 4,868 

25 00 4,868 

25 4,868 

25400 4,868 
25400 4,868 
25400 4,86 
25400 4,86 
25400 4,868 
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ScMduleA 

54.31l(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuilnt to§ 54.202(a) 

2014 Capital EllpendlWns 

DSA 

Excha e DSA 

25 00 

25 00 
25400 
25400 

25400 
25400 

25400 

25400 

25400 
25400 

25400 
25400 

Customer s ecific 

Customer s ecific 
25400 

25402 

25402 

25403 
25403 

25403 
25404 

25404 
25404 1,680 

25406 1,301 

25406 2,602 

25406 1,301 

25406 1,301 

25406 1.301 
25411 2,826 

25411 2,826 

25411 2,826 

25411 2, 26 

541 3,365 

25412 3,365 

Customer s ecific 3,365 
25415 2,601 

25415 2.601 

254AK #N/A 
25488 #N/ 
254CC #N/A 

254CO #N/A 
254E8 & 254EC #N/A 

254ZB #N/A 

254ZC #N/A 

254ZO #N/A 
254ZE #N/A 

254ZE #N/A 

254ZE #N/A 

FOHEC #N/A 

Various #N/A 

none #N/A 
Various #N/A 
Various #N/A 

Various #NA 

#N/A 

All Exchan es llN/A 
All Exchan es #NA 

All Exchan es #N/A 

LAVE.RGNE Customers ecific #N/A 
#N/A 
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Schedule A 

54.lU(a)(l) Proaress Report on Five Year Service Qv1lity Improvement Plan pursUilnt to§ St.202{1) 

2014 Capital Expenditures 

Excha e OSA 

24100 

24100 

24100 

24100 

24100 

Customers ecifte 

24100 

24100 

24104 

24104 

24104 

24104 

Customer s eclfic 

24105 

Customer s ecific 

24108 

24111 

24111 

24112 

24113 

24118 

24138 

24138 

24138 

138 

Cus omer s ecific 

241A8 #N/A 

241A8 #N/A 

241A8 #N/A 

241A8 #N/A 

241AM #N/A 

1 I 
241AP #N/A 

241AU 

241AY 

Customer s ecific 

241CH 

#N/A 

241DP #N/A 

241DQ #N/A 

241DW #N/A 

none #N/A 

Various #N/A 
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Schedule A 

S4.313(a)(11 Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

2014 caplbl flcpendlt\lfes 

Excha e DSA 

various 

Various 

Various 
Various 

LINDEN-TN 24112 
Cust omer specific 

Customer s ecific 
Customer s ecific 

24400 
24400 
24400 
24400 

24404 
24406 
24407 
24411 
24413 
24415 
24415 
24419 
24512 
24712 

Customer specific 
Various 

Various 

none 
none 

LOBELVILLE 24300 
24300 
24300 
24300 
24300 

Customer s ecific 

24300 
25200 

Various 

Various 

MT.JULIET 

24200 
2 00 
24200 
24200 
24200 
24200 
24200 
24200 
24200 
24200 
24200 
24200 

DSA 
Population 

#N/A 
#N/A 

#N/A 

#N/A 

463 
1,51 
1.512 
1,512 
1,806 
1,806 
1,806 
1,806 
1,806 
1,806 
1,806 
1,806 

251 
5 23 
523 

llN/A 

#N/A 

287 
390 
196 

196 
126 
329 

#N/A 

1,929 
llN/A 

#N/ A 

#N/A 

#N/A 
1,5 12 
1,512 
1,512 
l,512 
1,512 
1,512 
1,512 
1,929 

llN/A 

#N/A 

I/A 
llN/A 

llN/A 
5,475 
3,006 
3,006 
3, 6 
3,006 
3,006 
3,006 
3,006 
3,006 
3,006 
3,006 
3,006 
3,006 
3,006 
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Schedule A 

S4.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ S4.202(a) 
2014 Clpltal Eicpendltutes 

DSA 
Exchan e OSA Population 

42 
24200 3,006 

24200 3,006 

24200 3,006 
Customer s eciftc 3,006 
Customer s eciftc 3,006 

24200 3,006 
24200 3,006 
24200 3,006 
24201 1,366 

24202 3,001 
24202 3,001 
24202 3,001 
24202 3,001 

2 3,001 
24202 3,001 

Customer s ecific 3,001 
24205 1,498 
24205 1,498 

24206 3,124 

2 20 ,124 
24206 3,124 

24207 1,624 
24207 1,624 
24207 1,624 
24207 1,624 
24207 1,624 
24208 2,422 

24208 2.422 
24211 1,012 
24213 4,857 
24213 4,857 
24213 , 57 
24214 1,108 
24214 1,108 
24214 1,108 
24215 2,332 
24216 #N/A 
24217 3,606 
24217 3,606 

24217 3,606 
24218 159 
24221 #N/A 
24222 1,643 
24222 1,643 
24222 1,643 
24222 1,643 
24222 1,643 

Customer s ecific 1,643 
Customer specific 1,811 

24227 1,018 

24228 2,569 
Customer specific 2,569 

4 0 76 
276 
276 

Customers ecific 276 
24236 #N/A 

Customers ecific #N/A 
242AD #N/A 
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54.313{al(ll Progress Report on Five Year Service Quality Improvement Plan pursuant to J S4.202lal 
2014 Capital Eicpendltures 

DSA 
Excha e DSA Popuf1tion 

42AI /A 
Customer s ecific NI 

242AL #NA 

242AO #N/A 

Cust omer s ecif ic #N/A 

242AP #N/A 

242AW #N/A 

242AW #N/A 

Customer s ecific #N/A 

G N/A 

24281 #N/A 

2428K #N/A 

242C8 #N/A 

242C8 #N/A 

242DA #N/A 

24208 llN/A 

242DF #N/A 

Customer s ecific #N/A 

242FG #N/A 

242FG #N/A 

242FH #N/A 

Customer s ecific #N/A 

242FW #N/A 

242FX #N/A 

242FX #N/A 

242FZ #N A 

242GA #N/A 

242GA #N/A 

242GC #N/A 

Customers ecific #N/A 

242GG #N/A 

242GG #N/A 

242GI #N/A 

242GK /A 

242GL #N/A 

242GP #N/A 

242GR #N/A 

242GT #N/A 

242GW #N/A 

242HA I 
242HA #N/A 

Customer s ecific #N/A 

242HB #N/A 

24218 #N/A 

24218 #N/A 

24228 #N/A 

242Z8 #N/A 

FOHGR #N/A 

Various #N/A 

none #N/A 

Various #N/A 

Various #N/A 

various #N/A 

Various #N/A 

Various N/ 

none I 
none I 

PARSONS 24300 1,512 

24300 1,512 

24400 1,806 


